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Summary

This month NHS England is launching a call / recall for children to catch up
on any missed MMR doses.

 The NHS is asking for Primary Care team as support in amplifying the message

« Over a million children (6-11 years) are currently not fully protected against
measles

« Measles cases are rising across England and the NHS are asking for all teams
to help support the campaign to encourage unvaccinated and partially
vaccinated patients to get up to date.

« This pack includes more information and assets to support the campaign




What is the background?

Measles cases are on the rise, with unvaccinated children and young adults
at risk of becoming seriously unwell.

UKHSA announced a national measles incident in January 2024 following an increase in confirmed
cases. All regions have measles cases with London and the West Midlands highlighted as having more
cases. Without an increase in vaccination rates UKHSA modelled that there could be over 160,000
cases in London alone.

The uptake figures of the MMR vaccination has been in decline for over ten years, with on average at
least one in ten children unvaccinated and at risk of becoming seriously unwell. In some areas this is as
high as four in ten children.

NHSE are launching a national call / recall inviting those not fully vaccinated to come forward to catch
up on missed doses of the MMR vaccination.

The risk of measles is perceived by some parents as low, citing it being ‘just a rash’. The media are
calling the virus a ‘Victorian disease’, the return of an old virus.




MMR Vaccine uptake

Lower than the WHO recommended 95% vaccine uptake and the measles
virus circulating is creating the perfect storm for infection to spread.

« The MMR vaccine has been in decline for over ten years with COVID-19 and
misinformation exacerbating the problem. This in line with other childhood
vaccinations.

« The vaccination rate for both MMR doses at age 5 years is 84.5% for England,
lower than the 95% target set by the WHO and as low as 60% in some areas of
London . (data from UHKSA published uptake stats)

* There are almost 3 million children under the age of 16 who are not fully
protected against measles. This is the number of children who have missed
one or bOth dOSES Of the M MR VaCCine.(source: figure taken from NHS foundry data, according to GP records available

to NHS England)




MMR national call / recall — February 2024

Call / recall will target those unvaccinated and partially vaccinated

To target those not fully protected against measles (missing one or both of their MMR vaccine) NHSE are launching a call /
recall inviting the following cohorts to book an appointment to catch up on their MMR vaccinations;

« Cohort one (One to five-year-olds) parents / carers already being contacted through their GP surgeries between
November 2023 and March 2024

« Cohort two (Six to 11-year-olds) parents / carers in England to receive a communication in February and March
2024

« Cohort three (11 to 16-year-olds) parents / carers in London and West Midlands will receive a communication in
February and March 2024. Greater Manchester will receive a recall in March only.

» Cohort four and five (17 to 25-year-olds) in London, Greater Manchester and West Midlands to receive
communications in February and March 2024.
The campaign will see communications sent via text message, email and letters, and for those over 16 years the NHS app

will also send a communication.

The communication invites all those contacted to book a catch-up appointment at their GP surgery to receive their next
dose of the MMR vaccine. In London, school age children can also contact their School Aged Immunisation Service to

arrange a catch up in school or through a clinic.
An MMR invites web page for more information, including translated materials has been launched here



http://www.england.nhs.uk/mmr-invites

Objectives

To Increase awareness of the seriousness of measles and the offer of the
MMR vaccine as the best preventative

* Increase awareness of ‘measles is more than justa rash’. There is no medical ‘treatment’ for
measles, only symptomatic relief, and it can be life threatening and / or life limiting.

« Educate communities of the benefits of the MMR vaccine to prevent children becoming seriously
unwell.

* To dispel misinformation;
« Gelatine - there is a non-porcine MMR vaccine option

« Natural immunity - building immunity ‘naturally’risks children being seriously unwell

e Autism — where thisis an issue, reiterate there is no link between the MMR vaccine and
autism. (National Autism Society state ‘There is no link between autism and vaccines.’)

* Remind people the MMR vaccine needs 2 doses; at one year and three years and four months
* Increase awareness that young adults also need to catch up on any missed MMR vaccines




Key messages

Measles cases continue to rise in England

Over one in ten children across England remain at risk of catching measles without both doses of the MMR vaccine
Measles s not just a childhood disease; adults can become seriously unwell

Measles in pregnancy is serious and can cause stillbirth, premature labour and miscarriage.

One in 15 measles cases can have complications such as meningitis, sepsis and blindness

The MMR vaccine is also available in a non-porcine version. Ask your GP surgery when booking your appointmentif you would prefer this
option.

Measles is one of the world's most infectious diseases, with one infected person giving it to approximately 15 other unvaccinated people.
One in five children will require a hospital visit if they become unwell with measles (source)

The Measles, Mumps and Rubella (MMR) vaccine is safe and has been used since the early 1980s.

Thereis no medical treatment for measles; MMR vaccination is the best protection against becoming seriously unwell

MMR vaccination s free on the NHS with the first dose being offered when a child is one year and the second at 3 years and 4 months old.
This provides long lasting protection against measles, mumps and rubella

The evidence s clear; thereis no link between the MMR vaccine and autism

Call to action

If you have missed any of your MMR vaccines contact your GP surgery to book an appointment
If your child / children have missed any of their MMR vaccines, contact their GP surgery to book an appointment
If you are unsure if your child / children are up to date with their vaccines check their red book (Child's health record).

If you are unsure if you are up to date with your vaccines contact the GP surgery
For more information on the MMR vaccine visit the NHS website



https://ukhsa.blog.gov.uk/2014/03/12/getting-back-on-track-to-eliminating-measles/
https://www.nhs.uk/conditions/vaccinations/nhs-vaccinations-and-when-to-have-them/?msclkid=9df15083b5ab11ec890d081689933c03

Action for Primary Care

To support the MMR call / recall campaign it would be great if Primary Care
teams could,;

Invite registered patients who have missed any does of the MMR vaccine to
book an appointment and catch up. This can be by letter, email, text message or
phone call. New call / recall templates are now available for use.

Discuss missed MMR doses with patients when they are in the surgery / clinic,
where suitable

Where possible amplify the MMR key messages in this pack in practices and in
clinic settings

Share content, including assets in this pack, on social media - new assets
available

Local outreach work with key demographics in your community who are vaccine
hesitant. Resources available in this pack, and examples of work undertaken.




Oral measles testing

WHO require at least 80% of all suspected cases to be confirmed or
discarded using the oral fluid kit.

In May UKHSA reshared the information on oral testing for measles identifying that it is
essential for an oral fluid kit (OFK) is sent out to every notified case of measles, mumps
and rubella, regardless of any other additional investigations ordered.

« Form to complete for measles oral fluid testing kit is here
« Oral Fluid testing kit information for HCP is here

 How to take an oral fluid test is here

« Letter sent to patients here

 Video on how to take the test and further information can be viewed here
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1032390/MMR_OFK_request_form_UKHSA_v2.odt
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1032392/MMR_OFK_instructions_for_HPT_staff_UKHSA_v1.odt
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1032566/UKHSA_11327_MMR_instruction_oral_fluid.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1055709/MMR_patient_or_parent_letter_OFK_UKHSA_Feb22.odt
https://www.youtube.com/watch?v=zR0dankzUJ4

MMR Inequalities

Examples of innovation in low uptake communities

In some communities where the uptake of the MMR vaccine has been lower, some GP surgeries,
primary care teams and the inequalities teams have tried new Iinitiatives to try and increase
engagement and intimately uptake of the MMR vaccine. This has included,;

« Calls to parents of unvaccinated children

» Local outreach to key communities

« Clinics in religious settings

« Working with local community leaders and religious leaders
« Health events in communities

Here are some case study examples of what has been achieved in some communities, such as in
Sandwell and London.

More information on shared learning, inequalities and innovation for MMR uptake can be found here

11


https://future.nhs.uk/vaccsandscreening/view?objectID=44454320
https://future.nhs.uk/vaccsandscreening/view?objectID=44454320

Communications Assets



Soclal Media Assets
Child focused

« The following assets can be used to support the call / recall for children
 These assets, suggested lines and previous MMR social media assets can be found

on Futures here

NHS

2 doses of the MMR
vaccine can stop your
child becoming seriously

NHS

Measles can
make your child
seriously unwell

»

unwell with measles

\fs
!

Make sure your
child is up to
date with their
MMR vaccinations

NHS

Make sure your child
is up to date with their

MMR vaccinations

Check your child’s
red book, and make
an appointment
with your GP
practice to catch
up on missed doses

B —

NHS

More than 3 million unvaccinated
children are at risk of catching

measles in England

Make sure your child
is up to date with their
MMR vaccinations

?
ey
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https://future.nhs.uk/CommsLink/view?objectId=46084720

Soclal Media Assets
Adult focused

The national call / recall will focus on young adults up to the age of 26 years in
London, Greater Manchester and the West Midlands.

Any region can also encourage young adults to come forward and catch up on any
missed MMR doses at their GP surgery.

These assets, suggested lines and previous MMR social media assets can be found

on Futures here NHS NHS

You can book an appointment

Measles is not just

a childhood disease -

it can make adults and catch up on the MMR

seriously unwell too vacane at any age

14


https://future.nhs.uk/CommsLink/view?objectId=46084720

Other assets

More MMR assets have been created to help increase awareness of measles and the
MMR vaccine

Digital Screens Email footers

9 out of 10 NHS

NHS

Measles cases are on the rise. Find out more about
the MMR vaccine to protect against becoming
seriously unwell.

www.nhs.uk/mmr

§ ey

All can be found on Futures here

15


https://future.nhs.uk/CommsLink/view?objectId=50800816

Other assets

Further useful information, reports, shared learning and assets are available on Futures
for ordering, printing and sharing. This includes;

MMR posters (various languages) UKHSA carousel videos

| 4% UK Health Security Agency

Measles: know
the symptoms

Cold-like symptoms
usually appear before
a rash, including:

* high temperature

* runny or blocked nose
* sneezing

* a cough

* red, sore, watery eyes



https://future.nhs.uk/vaccsandscreening/view?objectId=42304976
https://future.nhs.uk/vaccsandscreening/view?objectId=42305072
https://future.nhs.uk/vaccsandscreening/view?objectId=45728560

Press activity

Measles is expected to continue being high profile into 2024

 Following the high profile of measles in the media, on 22" January NHSE launched a
press release around the call / recall and the number of children at risk of catching
measles.

« The full press release is here and can be used and tailored for regional media/
bulletins / communications.

« The published number for children in regions that are not fully protected can be found
here. These are published stats and can be used in communications with press and
social media.

* Further press activity will continue as the measles cases rise with further calls to
action for parents and those unvaccinated.

17


https://www.england.nhs.uk/2024/01/nhs-launches-catch-up-campaign-for-missed-mmr-vaccines/
https://www.gov.uk/government/statistics/cover-of-vaccination-evaluated-rapidly-cover-programme-2022-to-2023-quarterly-data

NHSE call / recall materials

Template assets available for use in communications

 The NHSE national call / recall materials used in the current campaign can be found here. You
will also find translated key messages, easy reads and other additional materials. Templates
for use locally are also available from the call / recall including;

Under 16 years Over 16 years
«  SMS message to parents « SMS message to unvaccinated individual
. Email template to parents - Emails template to unvaccinated individual
. Letter to parents « Letter template to unvaccinated individual

* App template to unvaccinated individual

« Translated key MMR messages for children can be downloaded here

« Translated key MMR messages for adults can be downloaded here

18


https://future.nhs.uk/CommsLink/view?objectId=50959440
https://www.england.nhs.uk/wp-content/uploads/2024/01/child-mmr-translations.docx
https://www.england.nhs.uk/wp-content/uploads/2024/01/adult-mmr-translations.docx

Bulletin / website copy

Please add this content to your practice / PCN or pharmacy website/ news

NHS England urges those unprotected against measles to come forward for their vaccinations

Measles cases are continuing to rise across England, with a number of unvaccinated children and adults requiring hospital as infections take hold.

This month, millions of parents and carers in England are being contacted by the NHS to book their children in for their missed measles, mumps, and

rubella (MMR) vaccine as part of a major new campaign to protect children from becoming seriously unwell.

NHS figures show almost 3 million children under the age of 16 years are either unprotected or not fully protected and at risk of catching these serious

and completely preventable diseases.

Measles is not just a childhood disease and can be serious at any age. If caught during pregnancy it can be very serious causing stillbirth, miscarriage and

low birth weight and NHS bosses are also urging young adults to catch up on any missed doses before thinking about startinga family.

Two doses of the safe and effective MMR vaccine are needed for maximum life-long protection, with the first dose given around the child’s first birthday,

and the second dose given at around three years and four months old.
However, anyone can catch up at any age on any missed doses and it’s never too late to protect yourself.

If you or your child have not had both dose of the MMR vaccine contact the GP surgery to book an appointment as soon as possible and catch up.

19



Information for professionals from UKHSA

Further useful information on MMR / measles has been published by
UKHSA and may be of use for health care professionals

* A letter was sent to health professionals, was published last year which reminds them about
what do in a suspected case of measles; details of the MMR vaccine and how best to reach
under-vaccinated communities.

e UKHSA has published a risk assessment for a measles resurgence in UK.

* A new poster for health professionals in identifying measles, what to do if they suspect
measles and ensuring staff are fully vaccinated. Health professionals can download and order
the poster for free via the health publications website.

 Otherpublicationsand assets on MMR for can be downloaded and ordered for free by
healthcare professionals on the health publications website.

e UKHSA resources onimmunisation can be found on our website

20


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..2607RPrWhWDPmZ-Cv-yiAlGJjvmDyutbkmK42Mb1zNY%2Fs%2F314395040%2Fbr%2F235493247481-l&data=05%7C02%7Cmikhaila.brentnall%40nhs.net%7C660134ba3f81456f8f5608dc2669e0f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638427483378830231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ki4C8LzbtUw6crWGYOBVaUmcmLoXhBxGaV%2Bt8m9QDW4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9tZWFzbGVzLXJpc2stYXNzZXNzbWVudC1mb3ItcmVzdXJnZW5jZS1pbi10aGUtdWsiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTE3Ljg4Njc0MTgxIn0.0tkpfO2cAPquQ5EqzRF6y2e3M0-awEncHFGZ4GWZ-As%2Fs%2F314395040%2Fbr%2F235493247481-l&data=05%7C02%7Cmikhaila.brentnall%40nhs.net%7C660134ba3f81456f8f5608dc2669e0f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638427483378842218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Flh277BHb2w%2FmT4kfDQdmcbyPBkqAbI09%2BOcOAnhED0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhlYWx0aHB1YmxpY2F0aW9ucy5nb3YudWsvVmlld1Byb2R1Y3QuaHRtbD9zcD1TdGhpbmttZWFzbGVzcG9zdGVyZm9yYWV3YWxraW5hbmRncGNlbnRyZXMiLCJidWxsZXRpbl9pZCI6IjIwMjMxMjEzLjg3MDUyNjAxIn0.vVjIDSmM0qA5zIYWtjXq6j-vInXGX4RLR8vI83a3w9A%2Fs%2F2969448936%2Fbr%2F232886345135-l&data=05%7C02%7Cmikhaila.brentnall%40nhs.net%7C660134ba3f81456f8f5608dc2669e0f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638427483378848113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NrUAwz1cB5h72bcFRM60YkGrZ8W7LFDV7gZXvbQ0kwI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhlYWx0aHB1YmxpY2F0aW9ucy5nb3YudWsvQXJ0aWNsZVNlYXJjaC5odG1sP3NwPVN0LTIyMCZzcD1TcmVzZXQiLCJidWxsZXRpbl9pZCI6IjIwMjMxMjEzLjg3MDUyNjAxIn0.wusVwNd4vzET8HfdqqTgZe5gxJyfztMxeviQQ0NH1WQ%2Fs%2F2969448936%2Fbr%2F232886345135-l&data=05%7C02%7Cmikhaila.brentnall%40nhs.net%7C660134ba3f81456f8f5608dc2669e0f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638427483378853906%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hC9yujzUB0UWVwWXvabDwuyI5Qbq%2BpF77pwn6t%2FIyjI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L2NvbGxlY3Rpb25zL2ltbXVuaXNhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTMuODcwNTI2MDEifQ.nQqWzz-v9qFvjb-FF0auTyVvkgvxEcmb6GpIxg3rWPQ%2Fs%2F2969448936%2Fbr%2F232886345135-l&data=05%7C02%7Cmikhaila.brentnall%40nhs.net%7C660134ba3f81456f8f5608dc2669e0f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638427483378859313%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HV0or5v0pvKCBPzkrfXcFVQYP7d2SuUHiJuKGBb7chY%3D&reserved=0

Useful Links

Social Media Handles Weblinks
NHS UK _ Sign up to Future here for access to all
Facebook account: @NHSWebsite materials in this pack
Twitter / X account: @NHSuk
Instagram account: @NHS NHS vaccination schedule
NHS England Quarterly Childhood Vaccination Coverage —
Facebook account: @NHSEngland 2022/23 (Source: Gov.uk)
Twitter / X account: @nhsengland
Instagram account: @nhsengland MMR Shared Learning, Inequalities &

_ Innovation - Vaccinations and Screening -
Department of Health and Social Care FutureNHS Collaboration Platform
Facebook account: @DHSCgovuk
Twitter / X account: @DHSCgovuk UKHSA Measles leaflets and posters

UK Health Security Agency
Facebook account: @UKHealthSecurityAgency
Twitter / X account: @UKHSA



https://www.facebook.com/NHSwebsite/
https://twitter.com/nhsuk?lang=en
https://twitter.com/NHSuk
https://www.instagram.com/nhs/
https://www.facebook.com/NHSwebsite/
https://twitter.com/NHSEngland
https://www.instagram.com/nhsengland/
https://future.nhs.uk/
https://future.nhs.uk/
https://www.nhs.uk/conditions/vaccinations/nhs-vaccinations-and-when-to-have-them/?msclkid=9df15083b5ab11ec890d081689933c03
https://www.gov.uk/government/statistics/cover-of-vaccination-evaluated-rapidly-cover-programme-2022-to-2023-quarterly-data
https://www.gov.uk/government/statistics/cover-of-vaccination-evaluated-rapidly-cover-programme-2022-to-2023-quarterly-data
https://future.nhs.uk/vaccsandscreening/view?objectID=44454320
https://future.nhs.uk/vaccsandscreening/view?objectID=44454320
https://www.healthpublications.gov.uk/Home.html

NHS

England

Thank You

¥ @nhsengland

B company/nhsengland

england.nhs.uk
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